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5. Operating the Viper S

5.5 Operating the internal timer

With the internal timer the „fog time” and ”wait time” as well as the output can be 
adjusted.

To start the Timer-Mode, press and hold the Mode-button [14] for more than 2 
seconds. The red Timer-LED [19] shines as soon as the machine has switched to the 
Timer-Mode. As long as the timer is in operation, the red Timer-LED blinks.

The adjusting of the output, fog time or wait time is the same as in the Standard-
Menu. That means you have to press the Mode-button until you reach the required 
function.

With the Up/Down-buttons you can adjust the output (Pxx), fog time (F.xx) and wait 
time (P.xx), then press the Enter-button to start the timer. 

The timer cycle starts with the time last shown on the display (i. e. P.xx = Starts with 
wait time, F.xx = Starts with fog time).

You can switch back to the Standard-Menu by pressing the Mode-button [14] for 
more than 2 seconds or by switching to „ESC” (Escape) in the Timer-Mode and then 
press the Enter-button.

5.5.1 Auto start

If the timer is in operation and you disconnect the machine from the mains cable, the 
Viper S will re-start in the Timer-Mode as soon as it‘s reconnected to the mains. To stop 
this press and hold the Mode-button [14] for more than 2 seconds or switch to „ESC“ 
in the Timer-Mode and then press the Enter-button.

Adjusting of the fog time
in seconds (1-99)

Escape to switch back to the  
Standard-Menue with the Enter-button

E S CF 1 2.
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5. Operating the Viper S

5.6 Wiring of the connectors

5pin XLR (DMX):
Pin 1 = Ground, Pin 2 = DMX –, Pin 3 = DMX +
3pin XLR (analog):
Pin 1 = Ground, Pin 2 = 0-10 V + DC in, Pin 3 = 12 V + DC out, max. 50 mA
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6. Cleaning, Care and Maintenance

–	 Ensure the air vents are not clogged by dust. If necessary remove the dust.

–	 Take care that the machine can not get overheated. 

–	 Do not run the Viper S without any fluid, as the pump will run dry. 

–	 Wipe up spiled Fluid immediately. Moisture – also fluid – can destroy the electric 
parts of the machine.

–	 Check the state of the air valve filter from time to time and clean or replace it when 
necessary. Always replace the whole fluid canister rather than pouring new fluid 
into the old tank. This reduces the changes of the machine clogging up.

–	 If you install the Viper S make 100% sure that a permanent fog-free air supply for 
the unit is guaranteed. Cooling air with too high fog concentration (very often in 
Clubs and Discos) can condense inside the machine and cause moisture damage.

–	 For cleaning the surface of the device use a suitable, solvent-free cleaner.

–	 PLEASE NOTE: The vaporizer of our machines does not have to be cleaned! Cleaners, 
available on the market, can damage the vaporizer! We cannot grant  warranty in 
this case.
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7. Troubleshooting

The fog machine does not fog

•	 Check external control signals
•	 Check mains supply
•	 Check fluid tank (empty?)
•	 Check for correct connections at the fluid bottle
•	 Check for fluid in the fluid tube
•	 Check if fluid filter is clogged
•	 Check that pump setting on the machine is >1

The fog machine fogs uncontrollably

•	 Check mains supply
•	 Check unit for moisture (moisture inside the machine, especially on the PCB can cause 

fogging)

The fog machine switches off suddenly

•	 The „Temperature cutout“ has switched off due to overheating. 
	 Remove external heat source (for instance projector shining right onto the housing) 

and/or make sure sufficient fresh air supply. After 15 to 30 minutes the unit should 
switch back to „on“ again.

Loud droning sound during fogging

•	 The pump is running dry. Avoid this absolutely!
•	 Refill (or better: replace) fluid bottle
•	 Double check connection fluid tube and fluid bottle.

E-4 appears on the LED display
•	 The machine is getting too hot. The heating switches off 
	 and the machine cools down.
	 Solution: Disconnect the machine from the main supply 
	 for a moment and then re-connect it.

E-1 appears on the LED display
•	 Please send the machine to the service-station
	 or your local dealer.

E – 4

E – 1
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8. Specifications

Procedure:	 vaporizing fog generator
Power requirement:	 650 Watt
Voltage:	 120 V/ 60 Hz
Warm up time:	 approx. 7 min.
Fluid consumption:	 2.0 oz/min at max. output
	 0.5 oz/min at continuous output
Fluid tank capacity:	 25.3 oz
Fog output:	 adjustable in 99 steps, steps à 1%
Output projection:	 max. 26.2 ft
Fogging time:	 at 100% output: approx. 35 sec.
	 at < 50% output: continuous output
Control:	 DMX 512
	 0 - 10 V analog
	 Timer
	 Stand alone mode
	 Radio remote (option)
	 XLR-remote (option)
Temperature control:	 Microprocessor controlled
Overheating protection:	 Heater block with thermostat
	 Pumpe with temperature switch
Dimensions (L x W x H):	 13.7 x 7 x 7.5 in
Weight without tank:	 11.9 lb

Manufactured for: Look Solutions - Fog machines made in Germany
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9. Warranty Conditions

For the fog machine Viper S Look‘ guarantee is:

1.	 Free of charge, subject to the following conditions (No. 2 - 6) we will repair any defect or fault 
in the unit if it is caused by a proven factory fault and has been advised immediately after 
appearance and within 12 months of delivery to the end user. Insignificant deviations of the 
regular production quality does not guarantee replacement rights, nor do faults or defects 
caused by water, wrong fog fluid, by generally abnormal environment conditions or Force 
Majeure.

2.	 Guarantee Service will be done in the following way: Faulty parts will be repaired or replaced 
(our choice) with correct parts. Faulty units have to be brought to us or our service centres or to 
be sent to us or our service centres at customer‘s expense. The invoice and/or receipt showing 
the purchase date and the serial number has to come with the faulty unit, otherwise this will 
not be guarantee service. Replaced parts become our property.

3.	 The customer loses all rights for guarantee services, if any repairs or adjustments are done to 
the units by unauthorized persons and/or if spare parts are used which are not approved by us. 
The right of guarantee service is also lost if fluids other than original Look fog fluids have been 
used or if units are sent to us with full fluid bottles. Also non compliance with the instructions 
in this manual or mistakes by incorrect handling/treating of the machine will lead to a loss of 
guarantee and also any faults and damages caused by undue force.

4.	 Certain parts of the machine are „consumable parts“ and are not covered by the warranty.

5.	 Guarantee services do not cause an extension of the guarantee time or the start of a new 
guarantee time. The warranty for replaced parts ends with the guarantee time of the whole 
unit.

6.	 We may, at our option, replace the machine rather than repair it.

7.	 Further claims, especially for damages, losses etc. outside the unit are excluded.

Other guarantee regulations may be valid outside the USA. Please check with your dealer!

If you should send the unit for service, do not forget to remove any liquid from the fluid
bottle.

For warranty service in North America contact:

Look Solutions USA Ltd.
1-800-426-4189
usa@looksolutions.com
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